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@ BELLSOUTH

Bali%uulk Istarciaanacvon Servieey ATAT fluglonal Accaunt Team
1980 Wast Exchange Place 170-482- 2950
Suite 200 Fax 710-482-9012

Tucker, GA 30084

May 24, 2001

Ms. Danise Berger
ATA&T Local Services
Room 12256

1200 Paachiree St., NE
Atlanta, Geargla 30309

RE: Louisville Armory Place Tandem
Deer Denise:

Thig is in responsa to your letter dated May 2, 2001, requasting a written explanation regarding
the allsged process gaps and service quality al the Louisvitle, Kentucky Armory Place Tandem.
You stated that the problem was created when BellSouth moved “non- BellSouth” ariginated
traffic to a differant \andem. Following are the results of BellSouth's invastigation:

On Wednesday, March 21, 2001, AT&T submitted a trouble ticket to the BallSoulh Access
Customer Advocacy Center (ACAC) and reported that ATAT's customers, Adelphia Business
salutions and wirelass customers, were having dead air problems. BaliSouth conducted
axtensive cooperative testing with ATAT and it was determined that there ware no routing or
transiation problems.

On Tuesday, April 3, 2001 at 1232 Central Daylight Time (COT), a second troubie ticket was
submitted by AT&T te the ACAC Indicating “somatimes dead air, please chaek translations and
routing.” At 1302 CDT, the BellSouth Network Infrastructura Suppon Canter (NISC) and AT&T
conducted tests. Again, it was determined that there wera na routing or fransiation problems,
but that a defective T1 card problem existed. At 1840 CDT, the trouble was handed off lo the
Amory Place Central Office teshniclang to change out the card. The BallSouth work log i the
Central Office indicates that the BellSouth technicians were working an the prablem from 1302
COT through 1721 GDT on April 3, 2001. At 1721 CDT the work iog remarks clearly stated that
uno access untll CLEC ready fo star trouble shooting this Issue / CLEC will be calling to start.”
Based an this information, any delays in resolution appeared to be caused by AT&T's failure to
properly follow up on agreed upan lesting. The trouble ticket was cleared and ¢lesad out at
0030 CDT on April 4, 2001.

BellSouth disagraes with AT&T's assertion that BellSouth techniciana statad that they would not
work that evening unless overtime was authorized. The Armary Place Contrat Office has
personnel on site 24 hours a day during the week. Also, there ig a supervigor on call 24 hours a
day, 7 days a week. This suparvisor is available t authorize call-outs thal may be necessary.
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BallSouth also disagrees with ATAT's allegation that AT&T exparienced 100% blocking during
this period because one of the two T1s was nat working. BellSouth doas not believe that this
incident is indicative of gaps or service quality issues in any of BeliSouth's Central Offices,
especially at Louisville Armary Place.

If you have any further questions ragarding this issue, please feel frés to contact me.

Sincqraly.
T

/ . i /‘\
;L’ I ¢
‘Randy Jenkins

ATET Account Team

cc: Bill Michasl
Jan Burrigs
Jon Rey Sullivan
Christopher Bames
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Jan Burriss

BellSouth Telecommunicauons
1960 West Exchange Place
Suite 200

Tucker, Georgia 30084

Rl Al&1 insight Customer Broblems
Dear Jan:

The purposc of this letter is to ask your assistance in igolating the cause ol some
problems that ake negatively affecting AT&T's customers because of gaps in
BellSouth's porting process for vesidantisl pumbers.  Additionally, 1 would like for
vour involvement in developing and implementing the necesyary Improvements 1
close those gaps.

The attached matrix wild give detsil on eleven (11) customers. who experienced
{rouble assaciated with ported service in Kentucky. s vou can see, in these instances,
BollSouth friled to complete its activities relative to the number port or placod an
intercept message on the customer telephone number in gzvor. In one instance
\ranslations in the BellSouth switch were not updared. This 18 data for only one
magker. I is imperative that this sert of chronic problem be quickiy remedied belore
additional customers are affecied.

[ would like wo understand the rout cause of these continwing problems and PellSouth’s
plans for an immediate fix.

¢« What are the gaps in BellSoult’s work center Methods & Procsdures thit are
causing these problems to happen”

+  What are the gaps in BellSouth's porting proccss that cause BollSouth's failure
to completé the Appropriate porting activities?

v Whal sort of inicreepr message is placed on eustomers who port their service 10
AT& L from BeliSowh? Ts this & problem uniyue 1o purting only orders?

il
-

ral
&7 Racyeied Pansr
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RE AT&T Insight Customer Problems
rage20f2

*

RetlSouth conlinues W huve problems with tranalations removal. What causes
this and what is th¢ remedy?

[ wilt look forward te your analysis and rexponse no later than Monday, June 4, 2001,
Should you be unable to mecr that tarpet, please 161 me when 1 can expect u response

as 5000 as possible.

Sincerely.

B‘ﬂ h
i-.'F__-“‘
* Greg Terry
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@ BELLSOUTH

B4liSauth |atarcannnition Services 10 45771590

Sunta 100 Fax 770 492.083}

1460 ‘We st Exchangg Place intarngr.

Tucker, Gaarge 30084 Jan.Buiniss! @hridge bevlsoyth com
June 5. 2001

Mg, Danise Barger
ATAT

1200 Peachtres Strast
12" Floor

Atlanta, Georgia 30038

Dear Denise:

Jan M, Borrixs
Sales Assistant Vien Pragineni
ATRT Reginnal Acsount Team

Thig i8 in rasponse to your letter dated May 25, 2001, regarding BallSouth's provisioning of

ATAT Insight Customer orders in Kentucky.

The account team ia reasarching the issues raised in your letier concerning the provisioning of
port services In Kantucky. BellSouth will not agrea thal there are gaps in BellSouth's porting
pracess for residentlal numbers. In order to fully investigate the allegations and provide detalled
results, BellSouth will need additional time and, therafare, is unable to maet the requestad
commitment date of June 4, 2001. BaliSouth will respend 1o your requast for an investigation of

these issues as soon as possible.

Pleasa feel frae to call me at 770-492-7590, If thera are additional questions.

fff%’lﬁx#ﬂff%

Jan Burrias
BallSouth Interconnection Services

e, Jan Flint
Jan Burriss
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® BELLSOUTH

Beli§outh Inrwceonnechan Sarvicas ATAT Rugisnal Account Taam
1960 West Exchange Place 770-492. 7550

Suia 200 Fan 770-492-8412

Yucker, GA 10084

June 25, 2001

Ms. Denise Berger
AT&T

Room 12256

1200 Peachtree 5t. NE
Atlanta, GA 30309

Dear Danigs:

Thig is in response to your letter of May 25, 2001 and is a follow-up to the interim lefter dated
June 8, 2001, regarding BellSouth’s provisioning of ATAT Insight Customar arders in Kentucky.
| am also respanding 1o Mellony Mechaux's letter of June 15, 2001, regarding duplicate billing of
ATAT Kantucky customers, This issue stems from the sama cause as those identified in your
latter. BellSouth's investigation of the root cause of thesa problems identify AT&T as the source
of the problam. Therefore, this lefter algo requests AT&T's attention to resclving the sltuation.

As you know, on Friday, June 15, 2001, AT&T and BeliSauth held & conference call lo discuss
BaliSouth’s findings regarding the list of telephons numbers attachad to AT&T's May 25, 2001
latter. BellSouth shared with you and Greg Terry, ATAT Regional Vice President, that the root
causa for the problems described in your leiter actually were the resull of AT&T's erronecusly
porting Kentucky and users’ service using an Opearating Company Code (OCN) of 7606, which
is differant than the 7125 OCN ATAT pravided to 8s6liSouth an the Local Sarvice Request
(LSR). We also dizcussed that this probiam was not limited to only those telephone numbers
provided by AT&T, but was rather a recurring protlem.

Your May 25, 2001 letter pravided a list of thirteen telephons numbers 2ssigned to eleven
Kantueky ATAT Insight customers. Your letter attributed the service problems they experienced
10 a failure by BellSouth. Of the thirteen lelephone numbers, twa are numbers “owned” by
AT&T. They have never rasided with BellSouth and have not been ported from BaliSouth. Itis
unclear why ATA&T included its own numbers as examples of BellSauth's porting problems.
BaliSouth's analysis below deals with the remaining slséven ported telephone numbers.

Below | have addressed sach of tha issues raiged in your letter:

+ AT&T: What are the gaps in BeliSouth's work canter Mathods & Procedures that are
causing thasa problems io happen?

» BellSouth Respanse: The problems experienced by AT&T's Kentucky and users,
as provided in the attached list, were causad by AT&T's sending LSRa with OCN
7128 (Telepor/ATET Local Services), but porting the numbers using OCN 7806 (TC!
Telsphany).
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AT&T: What are the gaps in BellSouth's porting process that cause BellSouth's
failure to camplele the appropriate porting aclivities?

» BellSouth Respanse: BellSouth's porting process is not the cause of the service
problams. The discrepancy created by AT&T's use of OCN 7608 when activating
these ports effectively suspands BellSouth's pending service order activity.

« ATA&T: What sort of intercept message is placed on customers who port their service
to AT&T from BallSouth? Is this a probiem unigue to porting orders only?

+ BelliSouth Response: BeliSouth's investigation of this problem, found that in
instances whare ATAT's discrepant porting activities prevented the sompletion of
BellSouth's pending service order, the resulting customer experienca will ba failura 1o
recelve soma local calls and billing for servica from both AT&T and BellSouth.
Further investigation detsrmined that the intercept messages on thess numbers were
a resull of AT&T's end users contacting BellSouth's business office, presumably to
stop “duplicate” billing and asking that thair service be disconnected. The disconnact
billing ragquast to our business office initiated the intercept message. The intercept
massage on hgse numbers was in no way related to porting local servica, but in this
case was Initiated inadvertently by the end users to addrees 3 billing problem created
by ATAT.

+ ATA&T: BeliSouth continuas to have problems with translations removal. Yvhat
causas this and what is the remady?

« BellSouth Reaponse: As explained above, inappropriate porting activity by ATAT
pravented BellSouth's service orders for “translations removal” fram completing. As
a result, the telephone numbers ported by AT&T in this manner wére not removed
from BeliSouth's switch, which prevented the end user fram receiving some local
calls. The remedy in this case is AT&T's ensuring pricr to port activation that all
relevant records are in place without conflict,

During tha course of our investigation, the Account Team learned that AT&T was continuing to
port service in Kentucky with conflicting OCNs even after it was aware of the problem,
BellSouth advised AT&T on June 7, 2001 that inappropriate poring aclivity by AT&T was
preventing BeliSouth from complating the disconnect portion of its service ports. BeliSouth also
advised ATAT that iis and users parted in this manner would experience a loss of some local
calls and continued billing by bath local cariers. Tha Account Team provided a list of
approximately 30 telephone numbers having this problem and asked AT&T when and how It
would rectify the problems.

During the Friday, June 15, 2001 conference call, BellSouth requested that ATAT pravide a list
of all the telephone numbers ported incorrectly and to proactively cantact those snd users (o
advise them that calling BeliSouth's business offics would nol resolve the service and/or billing
problems. AT&T was also asked to provide its plan and timeline for resolving this situation.
BeliSouth offared to provide its full support to ensurs all necessary steps were laken o
complately rasalve the end users port status.

Without receiving any responae from AT&T, by Tuesday, June 19, 2001, the Account Team was
made aware by BellSouth's Lacal Carrier Service Center (LCSGC) that AT&T had begun
changing the 7606 OCN racords to reflect 7125. The Account Team again advised ATAT that
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merely changing the recard was not sufficient to corract the problems made by the incorrect
porting problem. In this instance, as with all service-affecting issues, it is essential that AT&T
communicate its plans wih BellSouth so we can work tagether ta Identify and resolve the
problems affacting your end users. Further action by AT&T without concurrence from BellSouth
could compound the negative effect on these end users.

Late on June 20, 2001, AT&T confirmad that it was indesd making the code changes prior to
verifying all of the steps required. You also advised that AT&T had discovered that one of
AT&T's work center rapresentatives was responsible for aclivating ports using the 7606 OCN
and would be trained on proper porting procedures.

In addition fo requesiing your help in quickly idanlifying the scope of and resalving this siluation,
| feel | must address the mannar in which AT&T has handleq this percelved BellSouth problem.
Your letter was delivarad to BellScuth on Tuesday, May 29, 2001, and demanded a final
response by Monday, June 4, 2001. Given that no previous notification of these problams ar
request for support had come to the Account Team from AT&T, even though the customer
expefiences you documented began in January 2001, BellSouth believes your requested
ragolution interval was nat indicative of a cooperativa businegs relationship. | hope that in the
future, AT&T will not *sit on” similar Issues for months, but will work cooperatively to identify the
true cauge and implemeant a solution, should sither company be at fault. Had AT&T brought
these port problems to the Account Team earlier, the error could have baan identified and ATAT
personnel re-trained much saoner. Many of the end user problems identified in your letter and
those provided to ATAT by BeliSeuth could have been avoided. Additionally, adaquate
investigation by ATA&T of its end uger's problems should have prevented AT&T from wrongly
attributing these problems so categorically to BellSouth.

Lastly, | received a letter dated Juns 15, 2001 from Malleny Machaux, of your team requesting
root cause analysis of the continued billing by BellSoulh of ATAT Kentucky Insight customers as
well as the disconnect charges applied by BellSouth's business office. As stated above, these
billing problems are the result of ATAT s porting errors and, as such, BellSouth believes that the
duplicate billing and disconnect charges are the responsibility of AT&T. If AT&T had correctly
ported the telephone numbers, billing would nat hava continued.

| hope that the analysis of the problems exparienced by ATAT's customers In Kentucky provided
by the Accaunt Team will be heipful to AT&T. If we can support ATAT's Kentucky local service
market-entry in any way, please contact me immediately.

Sincerasly, .
lint
Attachment
CC:  Jan Burmiss
Grag Terry
Bob Bickerstaff

Meliany Michaux
Donnie Dobbins
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@ BELLSOUTH

—r——— JES—

DBsi{Sauth iniwrcannociion Services ATRT Anglonal Accoum Tesm
1360 Wast Exchange Placs 170-492.7550

Suie 200 Fax 770-492-9417

Tackor, GA 30084

Juns 27, 2001

Ms. Dénise Berger
AT&T

Room 12256

1200 Peachtres 5t NE
Atlanta, GA 30309

Dear Danige;

This is in response to AT&T's raquast for BellSouth's assistance in resalving the incomplete
porting orders currently experienced by AT&T's end users In Kentucky. As you will recall, this
situation was a result of AT&T's porting sarvice from BallSouth using an Operating Company
Number (OCN) differant than the OCNs on the Local Sarvice Requests (LSRs). The QCN of
7606 used by ATRT to activate the service porting is for a ¢company that doas not currantly have
an Interconnection Agreement with BellSouth. As such BeliSouth could not complate the
porting procedures. AT&T activated these ports incorrectly, disregarding the conflict notification
it recaived from the Number Partability Administration Center (NPAC).

Al some point after the June 15, 2001 conference call between BellSouth and ATA&T regarding
this issue, ATAT began changing the QCN in NPAC to correspond with the OCN on the LSRs
AT&T had sent to BeliSouth. BellSouth advised AT&T that thers wouid be additional LSRs
required from AT&T to complete tha BellSouth portion of the servize ports, Bacause most of the
LSRs for the 300-plus telepnone numbers that wera ported incorractly by AT&T are mare than
30 days old, unless AT&T spacifically provides autharity to BellSouth, BallSouth no ionger has
authority to take action on those numbers.

AT&T expressed its concerns with the procedures outlined by BallSouth to resslve the fall-out
from the conflicting ports. ATAT requested that the Account Team investigate the possibility of
providing AT&T with a methad to minimize the number of orders and service changes requirgg
to bring both company's racords, the NPAC database and ES11 dalabasa into agreement. In
order o satisfy that request, BeliSouth will nead AT&T's written authorizalion ta initiate
BallSouth’s disconnect portion of the ports. In addition, BellSoutn wilt need, attachad to your
letter of authorization, a list (preferably in spreadshest farmat) of each telaphong number, date
tha telaphone humber ported and the date AT&T advised NPAC to changa the OCN from 7606
ta 7125 to mateh the original LSRe.

Once AT&T pravides this authorization ta the Account Team, BellSouth will bagin the process of
creating port-out disconnect orders for the numbers that ATA&T has corracted with NPAC. Due
to the large voluma of customer numbers Involved, this manual process is targeted for
ior:glation approximately eight bugingss days from the time authorization is received from

T&T.
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ook forward to receiving AT&T's authorization in order for BellSeuth to begin resolving the
problems crealad by the conflicted service ports. If we need o discuss this issue further, please
call me at 770-492-7575,

Sincerely,

n Flint

cc.  Greg Terry
Bob Bickersiglf
Jan Burriss
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/ @ BELLSOUTH

EellSouth imerconnactizn Servicn . AT&T Bogionn| Agudpnt Toam
Y960 Wast Exchange Placa 770-483-795¢
Suits 200 Fax T70-482-3412

Tuckar, GA 0084

July 17, 2001

Ms. Mellony Michaux

ATAT

Room 12229, Promenade |
1200 Poachtrae Sirael, N.E.
Allanta, GA 30309

Dear Meliony:

Thig is in reaponsa to your letter of July 2, 2001, concerning AT&T's autherization lo disconnact the
Kentucky telephone numbers that AT&T erraneously ported as AT&T Broadband.

Your letter contains great detail explaining AT&T's position that, aithough ATAT received a measage from
the Number Portahility Administration Canter (NFAC) that the telephone numbers were in “conflict,* ATAT
made no arror when it ported these lelephone numbars. NRAC notifies CLECS of port “canflicts” to
protect end users’ service. It appears thet ATAT disregarded the conflict masaage and continued with the
port activity, which is compigtely contralied by AT&T, with full knowledpe that there waa inconslstent
information on thasé telsphone number ports. ATAT is aware thal the conflicl was erasted by the use of
a campany code of 7125 on the Local Service Requests (LSR) sent to BellSouth and a company cade of
7808 sent lo NPAC, an action that is clearly conirary to the lelecommunications industry'a parting
procedures. The fact that ATAT has ullimately submitted modifications to NPAC to change the codes
from 7806 to 7125 validates thal AT&T recognizes the need for conaistency hetwean the codas.

The duplicate biling experiencad by end usars portad by ATAT was a reault of the canflict in company
cades craated by ATAT at the time of the port. Tha discrapaney in company codes preventad BellSauth
from receiving an indication from NPAC to diszonnect the telephone numbers. Therefare, BeilSouth had
no authorization 1o disconnect the cusiomers’ service. The result was the continued billing by BeliSouth
and new billing by AT&T to ite new customers. Had AT&T investigated the cause of the conflict message
prior to parting tha numbers and determined that the discrepancy betwean Ihe codos was an error, the
ports would have been successful. This situation could have been prevented by ATAT and the and usera
would have heen raliaved of the inconvenience and confusion that did accur. Yaur Jatest letter, as well ag
AT&T's pravious stalements, continues to attempt to attribute the cause lo BeilSouth, which is, in fact, not
the case.

In addition, AT&T refused to resand the L.SRs that would hava allowed 8alSouth o disconnsct tha 300+
parted numbers and stop the end ueers' billing, whete appropriata. As a result, Bel'South's Local Carrler
Sarvice Center (LCSC) must devote resaurces to manually correct each number from tha list of numbars
that accompanied AT&T's Ietter of authorization. Whila cnerous ta tha LCSC, BaeliSouth helieves that the
and users must not continue (0 recelve billing from both parties. Therefore, BaliSouth cleaned up the
corequancas of ATET's failura to process the LNP requeals correctly.
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On July 12, 2001, the LCSC complated the resoiution of the Kantucky LNP 1elaphona numbers that wera
provided with your letter.

Cc: Denise Berger
Grag Terry
Jan Burriss
&obh Bickarstaff
Fred Garwing




